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Short course description:

The course aims at developing theoretical and practical
skills in assessing the role of Information Systems (IS) and
Information and Communication Technilogies (ICT) in
supporting and giving strategic advantage to business in
the modern knowledge society. The course offers a broad
overview on fundamentals of the Information Age: the
global informatization and knowledge society
development, essentials of e-service planning and design,
e-society and e-government concepts, success factors for
designing e-service user experience, advantages of new
digital media and mobile and pervasive computing
environments, opportunities of mass collaboration in Web
2.0 environment and beyond.

Course content:

1. Knowledge society and ICT. The three pillars of
knowledge society: information, management, and
ICT

2. Global digitalization trends: Industry 4.0, Digital
transformation

3. Digital Innovation
4. Planning and designing e-services

Grading and evaluating
student work in class and/or
at the final exam:

Case study presentation: 30%, Written home assignments
(including mid-term report): 20%, Exam: 50%.
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The MIT Press. ISBN 0-262-23205-7

4. J. Gallaugher. 2015. “Information Systems: A
Manager's Guide to Harnessing Technology.” Free
online access from Open Textbook Library website

Additional information (if
applicable)


